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Tourify Technologies – the developers of the Tourug App, Uganda’s #1 AI-
powered safari app, available on Apple App Store and Google Play Store.

Contact information:
WhatsApp: +256 701 640210
Email: info@tourug.com
Web: https://tourug.com
X: @tourugapp
Instagram: @tourugapp
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1. Introduction

Tourism and hospitality  businesses in  Uganda face both  opportunity  and uncertainty.
Technology is changing how customers find, book, and review services. The good news?
Affordable, easy-to-use AI tools are now available to help small and growing businesses
improve service, cut costs, and grow revenue.

2. Why AI Matters for Local Tourism & Hospitality SMEs

• Global AI contribution to GDP: $2.6T–$4.4T annually

• Small businesses can now access no-code tools

• Key benefits: faster service, smart decisions, better marketing, more bookings

3. Enhancing Customer Experience with AI

•  🤖 Chatbots: Automate replies, manage bookings 24/7 (Try: Tawk.to, ManyChat)

•  ✉ P️ersonalization: Recommend travel options based on preferences

•  💸 Dynamic Pricing: Adjust prices based on seasons and customer behavior

•  🎨Marketing Content Creation: Tools like Canva AI and ChatGPT for flyers, posts,
and videos

4. Improving Operations with AI

•  📈 Predict Demand: Use data to forecast high and low seasons

•  🧾 Inventory Management: Avoid double bookings and shortages

•  🔐 Fraud Detection: Secure payments and reduce fake bookings

•  📊 Sentiment Analysis: Track customer opinions from reviews and social media

5. Growing Revenue Through Smart AI Use

•  Optimize pricing strategies💹

•  Forecast revenue for better planning📆

•  Personalize loyalty rewards🎁

•  Suggest upgrades or add-ons automatically (cross-sell, upsell)➕
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6. Getting Started: Tools, Roadmap & Tips

• Start small: Begin with one area—marketing, customer service, or bookings

• Use no-code tools: ChatGPT, Tawk.to, Canva AI, Looka, Pictory

• Create a roadmap:

• Define goals

• Test tools

• Train staff

• Monitor results

7. Ethical Use & Future Readiness

• Be transparent with customers when using automation

• Protect personal data

• Stay informed on Uganda’s digital laws and global trends

8. Action Plan Checklist ✅

Step Task Done?

1
Identify business need (e.g. bookings, 
marketing)

☐

2 Choose one AI tool to try ☐

3
Set a simple goal (e.g. respond to 
messages faster)

☐

4 Train yourself or your staff ☐

5 Monitor results and adjust ☐

 📩 To request personalized help or a training session, contact: info@tourug.com /+256 701 640210
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